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PART  1: Review Comments 
 
 Reviewer’s comment Author’s comment (if agreed with reviewer, correct the manuscript and 

highlight that part in the manuscript. It is mandatory that authors should write 
his/her feedback here) 

Compulsory REVISION comments 
 

Let me explain: 
 
This paper consists of many sections, most of them are short (a few paragraphs) 
and lacking depth.    
  
Section-1 “introduction” states that this paper is about service queues in banking 
that is going to be modeled by colored Petri nets. Sections-2 to 4 are short one-
paragraph sections mentioning queuing theory, bank as a service system, and 
hierarchical Petri nets, respectively.  
Section-5 “Related works” mentions four works that has something to do with 
modeling bank services.  
The rest of the paper, sections-6 to 11 are about modeling “some problem” with 
hierarchical Petri nets. As the problem this paper is trying to solve is not defined. 
Though this work is about Petri net modeling, even the Petri net model is missing. 
Only a small part of the model is “revealed” in figure-1. All the technical details such 
as program code, input data, and results are given but it is not possible to 
understand why these information are given or how we can put these together to 
picture the overall issue.  
The only message we get by reading this paper is that the authors were able to 
model a problem with Petri nets. This is not enough as thousands of problems have 
been solved with Petri nets ever since it was introduced in 1962.  
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