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Minor REVISION comments 
 

 
In lines 30, 32: Upgradation. There is no result of UPGRADATION in dictionary.com Maybe 
the author intended AGGRADATION or UPGRADING. 
 
 
 
 

Aggree with the reviewer, and highlight the corrected part in the manuscript. 

Optional/General comments 
 

I have deeply probed (examined) this paper. The orientation of the paper is excellent. But I 
believe that you need one more consultation. Find a DEA (Data Envelopment Analysis) 
expert. 
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