Editor's Comment:

| have reviewed all the comments and suggestion from the reviewers. To maintain the quality of this
journal, i would like to suggest where the author need to entertain one of the comment from the reviewer
as highlighted in yellow color. Then the paper is ready to be published.

The identification of the variables was not well discussed. Suddenly, the four factors were selected
without proper justification or theories or models that serve as a basis for selection.
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