
Editor’s Comment:   

I have perused the manuscript but found some grammar errors.  The author should seek professional 
help to remove these errors.  Examples: 

  

Lines 36-37: In Ghana, Atsutsey and Tandoh (2013) investigated the services quality in the hospitality 
industry to aid the industry get its fair share of the economy. 

  

Lines 41-43: Whiles such entrepreneurs, many a time have no knowledge on the sustenance of the 
industry and therefore employ family members with little or no education to run the business. 
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