Editor's Comments:

To the authors (and editor): A reader unfamiliar wi  th your work may expect you to consider
budget and schedule issues while dealing with CSR - not doing so is a drawback that the reader
must be warned against. So please insert into your paper a sentence declaring that: *  This
paperdoes not provide an answer to the question of prioritizing social and environmental responsibility
activities vs. operational activities in terms of budget allocation and schedule, but rather answer the
question if social and environmental responsibility is relevant to customer satisfaction.”

Author’s Feedback:

Thanks for your further clarification.

Statement about the above declaration is added both in the part “Introduction” and “Conclusion”which are
highlighted in blue.



