Editor's Comment:

To the authors (and editor): A reader unfamiliar with your work may expect you to consider budget and
schedule issues while dealing with CSR - not doing so is a drawback that the reader must be warned
against. So please insert into your paper a sentence declaring that: “This paper does not provide an
answer to the question of prioritizing social and environmental responsibility activities vs. operational
activities in terms of budget allocation and schedule, but rather answer the question if social and
environmental responsibility is relevant to customer satisfaction.”
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