
Editor’s Comment:   

although the paper has been improved, I believe, that it still needs some improvements: 

- as also one of reviewers pointed out, references have to be clearly addressed. There are several 
references in the list of references, that are not used in the article. All references should be mentioned in 
the article and all references mentioned in the article should be included into the reference list. 

-  "and employees" - this can not be a keyword !    

- I would strongly suggest the English language editor, since there are several mistakes in the text, like 
these two at the first two paragraph of Introduction 

Since in (???) The modern global market where (???)  businesses are faced with stiff competitions, it has 
become important that organisation…. 

…..that Small and Medium Enterprises (SMEs) has (???) important roles ….. 
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