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PART 2:  

FINAL EVALUATOR’S comments on revised paper (if any) Authors’ response to final evaluator’s 
comments 

1) Author has not shown the proportionality in the participant recruitment into 
the study. Stage 2 of the sampling technique was not properly done 

2) The author should show to what extent the factors in Tables 2, 5 & 6 
influenced Satisfaction levels i.e. which ones influenced satisfaction more. 
This is necessary for the UCH Management to prioritise continuous quality 
improvement in the NHIS service provision 

3) Do not start sentences with figures (abstract section) 
4) References have not been adequately revised to conform with the 

Vancouver style 
5) See attached reviewed manuscript as guide 
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