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Reviewer’'s comment

Author’'s comment (if agreed with
reviewer, correct the manuscript
and highlight that part in the
manuscript. It is mandatory that
authors should write his/her
feedback here)

Compulsory REVISION
comments

This research paper is well organized. In addition, the author(s) have
provided lots of literature to supports the findings and have done a
well literature review. For the methodology, the author(s) have
explained in details. The bellows are some suggestions:

1. Please shorten the abstract.

2. How did the author(s) derive the 5 research questions?

3. The author(s) have identified the “statement of the problem”
(page 2), and the purpose of the purpose of the research (page
8). There are a little bit ambiguous for me.

For the data collection, this study was gathered through

questionnaire, face-to-face and phone interviews. For my

understanding, the author(s) have adopted two types of the methods

“questionnaire” and “interviewing” . Please explain the reasons in

details.

Minor REVISION comments

Optional/General comments
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