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Reviewer's comment

Author's comment (if agreed with reviewer,
correct the manuscript and highlight that part in
the manuscript. It is mandatory that authors
should write his/her feedback here)

Compulsory REVISION comments

There are punctuation and space problems in the
text.

The authors should provide English and format
revisions.

The introduction is too short, the authors could
explore a little bit more the context and the theor

The research methodology is also too short, could
for example include the anova technique and
describe better the data collection.

Other thing is that the authors explore the
qualitative analysis in the results but they don't
make that clear on the research methodology.

In the interview analysis the authors should
compare with the literature.

Why the authors didn’t use the factorial analysis
like the literature used?

Done

Please notice, this comment does not exist at
the version that we sent first time, which i
means if you compare the version that you
sent by email to us with the uploaded version
at your web site (author centre).

Done

Done
Done

It has been compared with literature at
discussion and conclusion section.

Factor analysis is a way to take a mass of
data

Minor REVISION comments

There are a lot of short phrases.

Partially done

Optional /General comments
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