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Reviewer’s comment

Author’s comment (if agreed with reviewer, correct the
manuscript and highlight that part in the manuscript. It is
mandatory that authors should write his/her feedback here)

Compulsory REVISION comments

97:- Is there any question asked for measur

overall customer satisfaction?

313:- Table No-2. “SERVICE QUALITY
(variable no-6)" must not include as a varia
to check customer satisfaction with the sery
quality of GCB. SERVQUAL model include
only 5 variables with including 18-25 st
variables. It is advisable to write “overs
satisfaction” or “overall perception” instead
variable “service quality”.

336:- Table No-4. “BRAND IMAGE (variable no
4)” must not include as a variable to che
customer satisfaction with the brand image
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Minor REVISION comments

297:- Table no-1. Variable- GENDER- MALI
respondents are likely to be 114 instead of
respondents.

303:- MALE respondents are likely to be 1
instead of 144 respondents.
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Optional/General comments 273:- Please mention on which bases researther
select 5 branches of GCB? Is there any other

branches?

282:- Why researcher analyzed only 18 itemg to
ensure reliability? Only SERVQUAL model
consists 18-25 items, and here researcher|also
included items for price perception and brand

image.
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