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Reviewer’s comment

Author’s comment (if agreed with
reviewer, correct the manuscript and
highlight that part in the manuscript. It is
mandatory that authors should write

his/her feedback here)
Compulsory REVISION comments
Minor REVISION comments Noted

[ have made some correction recommendations on the text
about units of the figures 4.1 to 4.5. Author(s) would be better if
they make those corrections/additions.

Optional /General comments

Author(s) are encouraged to read and include to their literature
review the article that is being given with the link below:
http://www.pcs.usp.br/~gas/jbats/admin/arquivos/01;20a.pdf

There can be find interesting approaches to improve service
levels at airports.

Noted and balanced it within
the framework of the
objective of the Paper.
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