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In a changing world where Education is more and mor e understood as an institution,
the question of considering students as clients is very very questionable, even the
study is a replication and focused on self financed bodies. This relevance of a
replication study should be discussed (the Vidaver-Cohen’s model is from 2007).
Waiting for more work.

Thanks for your comments.
Accordingly, a brief description of the model of Vi
justification of replication of this model to our r

daver-Cohen is added and
esearch is provided.

Created by: EA Checked by: ME Approved by: CEO Version: 1.5 (4" August, 2012)




