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Reviewer’s comment

Author’s comment (if agreed with reviewer,
correct the manuscript and highlight that part in
the manuscript. It is mandatory that authors
should write his/her feedback here)

Compulsory REVISION comments

Introduction and Literature review are common
knowledge. A journal has readers and I don’t see
what they could learn from these lines

The methodology is very weak (10 officers and 50
customers). The sample has no relevance
(representativeness?) and no idea about when the
study was done

Results and discussion are a set of bullet point with
very descriptive aspects

Minor REVISION comments

Optional/General comments
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