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Minor REVISION comments 

 

 

• Field data whatsoever collected needs reliability 

and validity test. 

• Normality test of the data is also required to use 

before using statistical tests 

• Plz incorporate generalisation of findings. 

 

• The study was not designed to 

undertake normality test, since it was 

only to provide descriptive information 

on the responses 

 

• The study only provides a descriptive 

analysis of the importance of the 

SERVQUAL factors in loan acquisition 

and customer satisfaction 

Optional/General comments 

 

  

 

 

 

 

 

 

 

 


