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1. Research methodology should be explained 

clearly, explain type of qualitative techniques 
used for the study. 

 
 
 
 
 
 
 
 

2. The result are presented well in the study but 
the paper lacks discussion section. The 
findings of the study should be discussed with 
relevant findings of previous literature. The 
conclusion section lacks the proper discussion 
and findings from the study. 

3. Rework on conclusion with more details. 
4. Managerial implication is required. 

Qualitative methods permit the evaluator to 
study selected issues in depth and detail. The 
field study acquires the researcher to be 
involved in investigating the factors 
influencing readiness of BIS by interviewing 
the business intelligence expert in the 
organization.  The inquiry process is sub-split 
into 5 sequential steps at the first phase and 6 
until 11 for the second phase of the research 
process using quantitative methods as indicated 
in Fig. 2  
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