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correct the manuscript and highlight that part in the
manuscript. It is mandatory that authors should
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Compulsory REVISION comments
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Title is not precise

Key words are not alphabetically

In introduction part, the references are not
shown systematically, eg. Mehrietal ... It
should be Mehri et al. Give dot at al.

In line ...... These models are used to reduce
waiting time of customer (calls)..... here bracket is
used for ... calls. .... Write, i.e. calls. Remove
bracket. It should be corrected.

Use correct grammar.

Each section should have uniformity.

Write figure number below or above the figure
with proper heading. Here it should be written
as 3.1

Equation numbers should be given in the form,
foreg. 3.1, 3.2, 3.3.....etc.

According to section number.

‘4- Simulation Study’ part should be rewrite. It
has not sequence.

Table numbers should be written systematically,
foreg. . 3.1, 3.2, 3.3.....etc. According to
section number.

Headings of titles are not precise. It should be
corrected.

‘5- Conclusion’ ... this part should be rewritten.
It is incomplete.

13. References are not given alphabetically and

proper form. It should be

corrected.

Minor REVISION comments

Pay attention towards English grammar.

Optional/General comments

Paper should be reconstructed.
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