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PART 1: Review Comments

Reviewer’'s comment

Author’'s comment (if agreed with reviewer, correct the manuscript and highlight that
part in the manuscript. It is mandatory that authors should write his/her feedback here)

Compulsory REVISION comments

A good research paper in healthcare management area.
Some recommendations:

- More detailed information is required about the questions used in the interview.

- Explain why the marital status and religious affiliation were selected as variables in
the research. Are there other studies that analyse the correlation between patient
satisfaction and marital status and religious affiliation? Why are these issues important to
the research?

Even if it is an exploratory study, research questions should be presented.

Some statements are too general and seem to be without a strong scientific base (seem to
be a subjective opinion of the authors) - See for example — “This probably could be due
to the fact that, the youthful age group might be engaged at work and might consider time
spent to be too long”;

Also see — “This means that many women attend hospital than men”;

Or — “This might be due to traditional dogmas where men are supposed to exhibit their
masculinity by being tolerant to pain than women; They might have had access to
information on how long to wait at the OPD for health156 services through reading of which
those with low or no education would lack”.

Highlight better the original contribution of the research to the literature.

- More information on the questionnaire is added
The questionnaire was made up of two parts, the background information of the
respondent (8 questions), and the second part was assessing the satisfaction level
with time spent. As an exploratory study, variables such as marital and religious
affiliation were included to determine their relationship with satisfaction of waiting time
at the OPDs. This is because some marital or religious responsibilities may influence
clients’ satisfaction.

Study by Bilkish et al (2012) found no significant correction between marital status and
satisfaction with waiting time.

Minor REVISION comments

The Chi-square results are not presented.
Describe the acronym NHIS.

The legend key of the Figure 1 is missing.
Specify the period of conducting the research.

Results from the Chi-square analysis was not presented but summarized in table 1.
National Health Insurance Scheme (NHIS)
The period is stated from November, 2016 to October, 2017

Optional/General comments

PART 2:

Reviewer’'s comment

Author’s comment (if agreed with reviewer, correct the manuscript and highlight that
part in the manuscript. It is mandatory that authors should write his/her feedback here)

Are there ethical issues in this manuscript?

(If yes, Kindly please write down the ethical issues here in details)

Is there any prove that the informed verbal consent has been applied by the researcher to
the participants?

This is an important issue as the demographic personal characteristics of the patients have
been used in the questionnaire.
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