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PART 1: Review Comments

Reviewer’'s comment

Author’s comment (if agreed with reviewer, correct the manuscript and
highlight that part in the manuscript. It is mandatory that authors should write
his/her feedback here)

Compulsory REVISION comments
The result under your Abstract looks scanty. Include more of your findings from
your main work in the Abstract.

Your conclusion in the body of the work should be expanded

Majority (29.1%) of clients recruited were within the age range of 20 — 29
years while 8.8% were 60 years and above. Fifty nine point six percent
(59.6%) were females and 52.9% of the respondents were married.
Furthermore, majority of the respondents were self-employed and 43%
of government employees were dissatisfied
However, 67.3% of clients were satisfied with the time spent at the OPD, for
services.

Minor REVISION comments

Optional/General comments
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