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PART 1: Review Comments

Reviewer’'s comment

Author’s comment (if agreed with reviewer,
correct the manuscript and highlight that part in
the manuscript. It is mandatory that authors
should write his/her feedback here)

Compulsory REVISION comments

Minor REVISION comments A little clarification is required in the Research
methodology part.

The analysis and interpretation part may be more
elaborated.

The demographic Analysis must come first.

The authors guessed the comment is about
how to approach the customers of the credit
department to fill out the questionnaire, so the
processes of collecting data are rewritten to
clarify this issue.

More elaboration of the results are added.

It is moved before the descriptive analysis of
the variables.

Optional/General comments
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