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Reviewer's comment

Author’s comment (if agreed with reviewer, correct the manuscript and
highlight that part in the manuscript. It is mandatory that authors should write
his/her feedback here)

Compulsory REVISION comments

Write the objectives of the work and include them in the Introduction section.
Keep one section as description of study area and remove study area from
methodology section.

Include “location map of study area” in the description of study area.

Provide flowchart for methodology and clearly explain about the techniques
adopted.

Is there anyone used this technique (SRS) previously for this purpose or any other
purpose? If so please include some of the references.

In fig.2, you can also include design and operation of water supply system which
will influence reliability of the system.

Conclusions need to be quantified and elaborated.

Minor REVISION comments

7)

In Abstract, Approximately (Approx.) word is used several times

Line-1: “Water they say is life.” — here, they means who?

Line-25-27: Water — context of using it needs to be checked. It is used several
times.

Line-43: earth’s — e should be capital (Earth’s)

Line-80 : SDG 6- What is this?

Line 138-139 : “Frequency occurrences for different durations at which people
accessed water and returned to their homes were not the same (x2 = 83.52, df =3)”
— why the author is comparing the accessing time and return to home time? How
they are relevant? What are the factors influencing the duration to rerun home after
accessing water?

Line 202: summary of may be used instead of summary for since for is used two
times.

Optional/General comments

| appreciate the authors for carrying out this work. But if they can include some more
technical aspects, it would become a very good paper. Also you can use a single index to
determine the satisfaction levels of the consumers. Fuzzy logic may be used for that
purpose.
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