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Compulsory REVISION comments 
 

The topic is interesting and brings good contributions. 
Abstract: 
It should be shorter with more focus on the problem, the methods, the key findings,  and 
the area of the study. In addition, repetitions should be avoided.  
 
The rational of the study 
This section should be renamed. For example, Introduction or  background etc.. 
The idea is to narrow the topic ideas and bring more focus and explanations on why 
theoretically this study important and why they are doing this research.  
 
Where is your Literature review?  
Discussion on previous research on the key concept of the study is a key for this paper. 
Prior authors studies should be summarised with a focus on the topic and its themes. A 
table of summary for these studies could be an advantage.   
 
 
Methodology 
There are good efforts to show the methodology. I expected to see much better steps and 
academic evidence in your methods. You have good details but more technical style is 
followed. Sufficient details of the methods/process should be provided so that another 
researcher is able to reproduce the experiments described. Demographic description for 
the respondents should be in a table. Sampling, data collection, constructs (questions 
sources), data analysis, and validity and reliability should be shown in the method section.  
 
The context of the study should be clarified. The authors should add description for the 
industry with some numbers and details.  
 
 
Results and Discussions  
The result and discussion should be with better academic concepts and avoiding technical 
ways. The results are there, however, they should be with more details and support. For 
example a conceptual model can be provided at the beginning with support from previous 
research then discussion can be started. It is not clear for me what is the theoretical 
contributions and also the managerial contributions. What is new in this research and how 
the authors provide a new research.  
 
Language, style and references 
More efforts can be done alongside the paper for better readability and English use.  
You need to include more new articles. The number of articles and academic references 
that are used should be more to bring good contribution to knowledge.  
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