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Compulsory REVISION comments 
 

The article is quite simple and understandable, 
however it is important to make this work more robust 
by improving or adding to the analytical tools.  line 7 
should read; the study was conducted to assess the 
perception of the effectiveness-------- 
Mean score from any point likert scale is conventionally 
used for analysis rather than the frequency and 
percentage of the respondents perception. Secondary 
data where not used in this study thus line 69 talking 
about secondary data should be expunged.  
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I do not think it is necessary for the author to use both 
negatively and positively keyed statement in this study 
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