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As the author(s) mentioned in the abstract “A combination of qualitative and quantitative investigation was used for this study,
which comprises of literature review, questionnaire survey, comprehensive interviews, and direct observation.”

| still could not see:

1. The ways of conducting questionnaire survey: the questions, the subjects who answer the questionnaire, number of subjects,
number of questions, the reliability and validity test...ect.

2. The interviews: how to do the interview, who are the interviewees, what are the questions, the length of the interview,
unstructured interview, semi structured interview, or structured interview.....etc.

3. Direct observation: how to do the observation, and why.
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