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Author’s comment (if agreed with reviewer,
correct the manuscript and highlight that part in
the manuscript. It is mandatory that authors
should write his/her feedback here)

Compulsory REVISION comments

1. Elaborate the discrete service time and
justify its importance.

2. Summary and scope is improper change it to
conclusion and future scope and conclusion
part make it clearer.

3. How your approach is better than the
existing one justify in one paragraph after
formulation.

Minor REVISION comments

1. Add some content in the introduction part in
section (I).

2. Add some important relation of DTMC in section
(D

Optional /General comments
1. Key words should not be more than four.
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